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Code of Ethics and Conduct

LA o g
The Labuan Interneionral Tnsuranm
Aeanpialion (LITA) enmurages che
highest professional and sthicel
standarde o insursnce sed fnaacial
gerviges woridwida,

The Counedl and toembemhin af cthe
LITA Lok toall membera, to meet theas
atendoards and by maintain the
reputation of the LA by following this
{iode of Ithics and Condust {the Caodey.
1t gate dewn Lhe principles which all
mzmmbers of the LITA should follow in the

coursa of their profseional dutisa.

Memhbrrs nme obliped o camply with thia
Code. Ifthey do oot eomply, This may
resulb dn the LILA taldng diecdplinany
action againsl Che mne mbee

The key valnes which set fhe rtandaxda
for the belwviowe of all LILA membes in
rogpect of $16 key staischnldars in
g2ctiom 1 Fex G oare:

A Hehawing will responsibilits and
intagrits ‘u their profssional lifa
wnd taking irco account their wider
resnonaibilitize to aocicly as a whole.
Avting in 2 courteons, honest and,
lair manner towards anyene Lhay
deal with, Being reastecrthy and
pawe - patiing their interesls or Lhe
intarasta of others aloee the
Tegilinate intereata of their
atakehcldsra;

E. Complying with all relevant Lawe
Sipbues and Guidelines and medlimg
the requarnmenls of all applicable
regelazory anthoricica and
anpropri ake ronles of praciics and
coles of zoondnet;

. Demenslraling prefezaionel

pompetence and due care ingloding:

a. Meeting the techmeval and
profeasinnil siandarda relating
ton their level of quadification, role
and postlaon of responeibility;

b, Completing thetr dutise with doe
gkill, earz and diligence;

T, Upholding profeszional standarda in
all deslings anid relationahipe;

E. Leepeding the senfidantiality of -
ininrmation;

F. Applring objectisvity in mazing
profeeaional judeemeants and in
riving cpinwne and slatsmenls, nol
allowing prejudies er bias or the
influenca of othars tw cwerride
objectbvity.

Mermbers ahould reapect the traditions
and cultures of sach country in which
Lz eqpesrate. They 2hoold cavrr cut
buairess in any country sccording to all
applivable Ineal Laws, Ruleg-and -~
Kegulationa. Where there i3 2 conflic
hebwern local custom and the values
atated aoowe, the Code will acl asa
puide to help members to st
professionally.

A member oparating in a peofeasional
copaily Teas dutiez arieing froum these
k.E:." valuee, toa pummber af diffeesk
groups. Wichin tlheee reladonahips a
member ahould always act cthically and
IThezr heleasriour and eondues ahould moeet
the following pringeplas:

1. Relationa with customoers

Mambers wrill :3|:|!_':|:l:_ b crnamld mainnaim
the trush of theiv cuatomsra at AL times
and akonld:

1.1 Give fair and proper considoralion
and ihe appropriate priceity to the
interseta gnd roquiremoents of al]
custorners. Oboain ané pravida
relzvant information, iacluding all
nersssaty dacnmeantation and
reapect chz confidentiality of
inforrvation:

1.2 Avoid conlliet hetwaen personal
intereais, oF the intereets of pry
aszeqeiatad rompany, B or
arowy of parsens and their dutizs to
all cusborners;

1.3 Avaid centlise between any
corapebing inbirsats of ane oF tasye
custarer(g), ateprdng eside in ooe
oe all matters ifsuch conflicts
s he pegalves;
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oppartunity;
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At at 2]l fimes with dus skill; care
and dilipance;

Act only withinthe limita-of -
peracnal competence and any limics
of suthoriaation;

Ak in 2 financially aonest and
prudant manner, including
eneuring the protection of eny
money andior peoperty held on
hehalf of euslomers;

T Actopanly, fairly end respoctindly

at @il bmees, providiag all castomess
with due respecl, considevacion and

o
Ba honast and truatworthy wikh
ouslhon Ers and conunhicate wich
thew in a clesr, prompt and
appropidle manners;

o T g

lrorids acicable and sxjeclive
macom merlalions In castomers:

1.10 Comply with 2t Laws and

Hepulacions regarding the supply of
goonds atd gervices b2 erstomera;

1.1k Mot provide or sccapt manay, gl

5.

eatertiinment, loans or any oihsy
benefit or praferential trenlmsni
from ar to anyr exiskiog or polential
ruslomer or provider, cther than
pocagional sifes, entertwinmenl or
remuncrabiog, which ave pravidad
ar pars of acceptad buzineas
praciive, and which are not Likely ¢
conflice with dutiez to customers,

Eelations in employment

Trrmbera ahonld sim to ensare good
ralationz with thei empleyer and
employess and ahould:
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. 2.1 Avoid conflicl hetween pars-:l-;aal

intereste, or the interests of uny
azeocisked company or perso and
their ducy ta their emzlover a3 may
be laid down by the Couneil;

Mot make improper use of
informmation ohlaingd a2 an
pmploves o dircioee or allew to be
disclnged, informstion confidential
b3 cheir employes;

2.4

2.6
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Seek Lo be o responachle emplover
or etoploves and be honest and
trusterorthyr at srarls;

Act apenly, fairly and regpactfinfly
at all times, treeting other
emplovees, collen gues, cwstons s
snd auppliers with egqual reap=ae,
coneideration and opporcanity;

Adm o tnke every opportunity co
improve theie profeasional
capability, knowledege and skilla;

Accurately and completely account
for amd report in ernnloyer rocords

all bugingse dealings;

Mok pravid e e aseep Losngney, gills,
entercainment, loans or any other
horefE or ]'\-rt-.l'r'_.n:r'l:iljl] Lrenteneni
Mznam o tn any exiabing o potantial
aupplier ar bwsinazs masoriate, other
Lhain coswizna] iz, coleriamanerl
ot remuneration, whish are
provided 5 park of aecepted
business practice, provided this ie
nat likely to eonMich welh any duwly
shat iz owed to their employez.

Teeierdldilim, whers @ aeeriber Tiolds a
paaition of intluenes wiiyin an
arganiza Lion they shoold:

2.5

2.8

Prowide, er cneourase their
empleyer o preavide, suitabla ’
arrzngements for the inbernsl
_|:|,':'.-'i|':w ||."|]Ie‘.|.:iui.|'tl|'|ﬁ, |‘:-|'.l'|i.-:'tf1':.'| and
aciion: wherme an cmployee raises
concerns ol unetaeel behavienr,
(Cmploveza ahould ool be penalised
for paising wattera of etkical
coneern even if this rmosulls in o Ines
Lo the organizetion or a customes)!

Incorporate, or encourags their
ernployer to invorporake, sthical
standards in o the arganisation's
coveraancs standsrds, including
the development of an sthical code,

fThis part of the Code wik operale
alongside any amploer policiea,
guidance, prors rules, contracts and
remd ot Ancuments Where thie part of
ehe Codie zeba 2ipter staadarda, the
(ode should be follewss.)
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3. Relations with Repulators
and the Law

Members must mepeet all Loves and 777
ahide by al® Bagulaticns that affect cheie
susiness and must:

4.1 Ensur: they operate shthin the Lowr
and within the spixis of the Law, at
nll timmes;

2.2 Knaure they deal with reguliiors in
An opet, transparent aad co-
cperative menner cnd most any
renuiZements corgectly made of
them.

4. Relations with the
community and the public

MWlernbers slioakd recognize tha
important wider mole that thoy play as
mrefrasicnala and akoald::

4.1 Seelk to advanee the repukntion of
Cancial gervicss, finencial
planming, imsdrance and agsociaced
Lrades theonph their own condust;

4.2 Operale moa way that reepects
ANVIPCTINen concerna and 159ucs;

4.5 Ack ina soecially responathle manner
wizhin the sountries and sometiss o
waniah they aperace;

4.4 Btrive o be trusted individuals wnd
fulfill their responzibilities zo the
ooniotior nnd Gomresss ikies 1n s hish
thsy nperais proteasionally.

-

5. Rolations with the LITA

Membeare rararee wiremas enafits as
LITA membiers but ey aleo have
rospoasibilities oo the LILA and its
marchara, They should:

L.l Aesatsll Boes gresrding Lo cha
[L‘._Iu:j 1,:-f '.]i.;'.'- LITA [[mlur]ingthia
Code of Bthics and Condocty

5.2 Ensure a teansparent relabisnship
with the LITA based on roat,
raspect, Teeponsthility and Inbegrity;

a4 Hawve pride in itheir stabos gs LIS
membar and n ary qualificaiiona
thay hold;

5.4 Enaure they do not make improper
uez of information or discloes, or
allow to be discleasd, informacinn
ronSdentinl 1o the TITA

GO Aim g0 seek opportunities o
aupport the work of the LA and to
pecmats its values te nchara,
cepecially industry bodies,
employers aan proepective
manbara;

B.E Aim co seek opportuniciea ta
smupport, TITA activitizs;

Fy

0.7 Demoncstrate to cthera the value of
prcalessional sealifes Ligns and
continning profazaional
develop et

6.8 ‘Treat othsy L1L4 ofcers, ather
mean e anid TITA E:lrlj_'l'll'l].'El-'_ﬁ wilh
bhiz same reepect they wonld wizsh o
he oven;
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Einsuars that their membership of
zae LILA ia net publicized iz
anyway, Lt rnizhl suggest Uhigt
chey hield a prefessional
gqualiErabion which thay are not
enlitled to)

510 Enawre chat any conduct., prowmetion
ar pablic announoomenl wilh which
o member, their name or
qualification ame conaeckad dosa nod
sring the TITA ancther rnember or
their pretzasion into disreouts;

5.11 Advise che LITA of any membars
who are not LLLA follmeing its rulas
or Lhis Cocde, and acvise the TITA of
anyare wrongly representing
themsalves ax & member;

612 Aim &0 aneurs the axpecied
aghandard of technicat compstence ia
reaintmined and thad Lthey remain
inlermed ef curreal developments
{to enaure they remain competant to
oarry gul thoir reled by wederkaldne
approprisie professionsal
davelopment.
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