Asian
Institute of
Insurance

(Farmerly known as Malaysian Insurance Institute)

Labuan Life Broker

Induction Course (LLBIC)

October
20 & 21 (Tue & Wed)

0 Concorde Hotel KL

09.00 AM - 05.00 PM @ ;‘so RM 1,000

Register Now

Reference: LIIA/LLBIC/202610-02

LET'S START THE
JOURNEY TODAY!

A Joint Collaboration between Labuan
International Insurance Association (LIIA)
and Asian Institute of Insurance (Aii) to
conduct Labuan Life Broker Induction
Course (LLBIC).

LEARNING OUTCOME

By the end of this course, participants will be able to:

:\‘
Economic & Regulatory

» Explain the components used to measure economic performance.
e Describe statutes governing the insurance business in Malaysia.
* I|dentify the regulatory authority for insurance business.
Ethics & Professional Conduct
» Explain the concept and importance of ethics in the workplace.
» Apply the Code of Conduct for insurance business.
e Recognise prohibited business practices.
Data Protection
» Define personal data and its components.
» Explain Malaysia's personal data protection regime and the 7 Data
Protection Principles.
e Describe Codes of Practice for Data User groups.
Taxation
» Explain the scope of taxation and tax residence.
» Apply tax efficiency strategies for employment income and benefits-
in-kind (BIK).
» Manage multiple sources of investment and foreign income.
» Apply personal reliefs, rebates, and ascertain chargeable income.
» Understand withholding tax for individuals.
Anti-Money Laundering (AML/CFT/CPF)
« Identify risks and opportunities for money laundering/terrorism
financing in Labuan insurance.
e Comply with LFSA AML/CFT/CPF Guidelines.
» Understand responsibilities under AMLA 2001.

TARGET AUDIENCE

Employees of Labuan Life Brokers.


https://form.jotform.com/261147773038460

TRAINERS' PROFILE

Diploma (Dip.M)from Chartered Instituteof Marketing, UK
Bachelor of BusinessAdministration from Universiti Mclcysc(UM)
ACII, from Chartered Insurance Institute, UK

LLB (Hons) from University of London, UK (external)

He has been in the industry for more than 30 years of experience in insurance. His experiences include Risk Management,
Liability and Compliance. His training experiences are also in the area of Risk Management, Liability and Compliance. In
addition, he is also an examiner and lecturer at Malaysian Insurance Institute (Mll) for Diploma and Associate subjects on
part time basis since 2008 till to date. Among the subjects lectured are Insurance Law, Risk Management, Liability, Claims
Practice and Claims Management.

RAVINDARAN KRISHNAN

LLB (Hons) University of London, United Kingdom
MBA, University of Newcastle, Australia
Postgraduate Diploma in Human Resource

He has work for some of the largest multinational corporations such as AIG, Allianz and AXA. As Group HR and Administrative
Senior Manager his expertise includes recruitment, compensation and benefits, employee relation, payroll, insurance,
training, corporate social responsibility and corporate communications. In the area of training, he conducted training in
many areas such as customer service, presentation skills, insurance subjects i.e. Insurance Law, Liability and Legal Aspects of
Insurance. He also conducted training on Employment/Labour Laws in Malaysia (including Constructive Dismissal) as well as
Sexual Harassment Policy and Procedure.

An experienced management and tax consultant, currently serving as the Managing Director of TST Consulting Group and
the Asian Institute of Knowledge Management. He holds a Doctor of Business Administration from the University of Newcastle,
Australia, a Master of Science in Management Accounting and Planning from Universiti Utara Malaysia, and a Bachelor’s
degree in Economic Studies from the University of Newcastle, UK.

He is a Fellow Member of both the Chartered Tax Institute of Malaysia (FCTIM) and the Malaysian Institute of Management
(FMIM), a Member of the Institute of Public Accountants (MIPA), and an Associate Member of The Institute of Internal Auditors
Malaysia (AlIA). In addition, he is an Approved Tax Agent, Approved GST Agent, Certified Financial Planner (CFP), Registered
Financial Planner (RFP), and Registered Trust and Estate Practitioner (TEP).

With over 20 years of professional experience in management consulting and taxation, he began his career with an
international consulting firm, where he undertook major assignments such as feasibility studies, housing project monitoring,
corporate recovery, and receivership engagements. He is also a registered trainer with the Malaysian Human Resources
Development Fund, delivering programmes in Corporate Tax, Real Property Gains Tax, Goods and Services Tax, Corporate
Directors Training, Knowledge Management, and Innovation.

His thought leadership extends to publishing articles in both local and international journals, contributing to national
newspapers, and serving on the editorial board of the Asian Journal of Knowledge Management. He is also the author of
several books on taxation, knowledge management, and innovation.

ALINA YOON

Ms. Alina Yoon has over 25 years of banking, training and consultancy experience, specialising in Credit, Trade Finance,
AML/CFT, compliance and regulatory matters.

She began her career with a leading listed local bank, where she spent 12 years in branch operations before moving to the
Head Office’s Knowledge and Learning Centre. She subsequently served as Head of Credit and Trade Finance School,
overseeing training and professional certification programmes across the bank.

With more than 15 years of training experience, Alina has designed and delivered programmes for banks, financial
institutions, SMEs and non-bank lending organisations in Malaysia and overseas, including Vietnam, Cambodia and Sri
Lanka. She has also conducted programmes for SIDC, Bursa Malaysia-listed companies and FSTEP participants.

Her consultancy experience includes advising financial and non-financial institutions on regulatory compliance, corporate
governance and AML, including the drafting and review of AML manuals and conducting AML programmes for senior
management, compliance officers and frontline staff.

Alina holds a Master of Science in Banking from Universiti Utara Malaysia (UUM) and professional qualifications including
Certified Credit Professional (Business), CCP-Islamic (Business), Certified Documentary Credit Specialist (LIBF, UK) and
Certified AML/CFT & Regulatory Compliance Officer (UMS-CfPD).

She has been a HRD Corp Certified Trainer since January 2022.
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